
THERAPISTS SKILLED IN WORKING WITH 
GRIEF AND LOSS ISSUES 

 
Psychiatrists 
 
 
Dr. Catherine Flannery 1357 Monroe Ave., Rochester   14618 
442-9601 
 
Psychologists 
 
Dr. Elizabeth Doyne  46 Prince St, Rochester  14607 
454-3820 
 
Dr. Mark Grey   980 Westfall Rd., Rochester  14618 
292-6630 
 
 
Dr. John Durland  100 White Spruce Blvd., Rochester  14623 
272-4610 
 
Dr. Elaine Greene  304 Troy Rd., Rochester 14618 
244-0128                                        (grief and broad practice, no Viahealth/traditional Medicaid, MVP, 
MVP/BC option, Medicare, Aetna, Cigna, UBH and Excellus) 
 
Joe Russo                                25 Canterbury Road, Suite 313, Rochester, NY 14607 
 506-6096                                (Grief, LGBT issues, codependency, accepts most insurance and 
has a sliding scale fee) 
 
 
Mental Health Centers at area hospitals and many agencies provide care on a sliding-scale basis.  
Check with: AGAPE Counseling (594-4800 and 385-6030); Catholic Family Center (546-3617); Family 
Service of Rochester (388-2320); Jewish Family Service (461-0110); St. Joseph’s Neighborhood Ctr 
(325-5260); Spiritus Christi (325-1180) and Marriage & Family/Mental Health Counseling (473-2671). 
 
 
Social Workers and Family Therapists 
 
Dr. Marla Britton                   46 Prince Street, Rochester, NY 14607 
209-5317                                          accepts most insurances, works with general grief and trauma associated with 
suicide/overdose loss 
 
Lynn Acquafondata                Crossbridge Office Park (2000 S. Winton Rd), Rochester, NY           
14618 
330-1340                                         (family therapy, pastoral counseling) 
 
 
Shelly D’Agnolo  110 Allens Creek Rd., Rochester  14618 
442-4670                                     (PTSD, grief work, life threatening illness, anxiety, accepts most 
insurances, no one under 21) 
 
Peg DeBaise, LMFT  95 Allens Creek Rd., Rochester  14618 
683-9628                                  certified in thanatology, grief therapy, individuals, couples and                           
children (>6) $110 per session 
 



Pam Finger   625 Cross Keys Office Pk, Fairport   14450 
425-2840, x 5                          (co-dependency center, grief, anxiety, addiction recovery, children 
of alcoholics, accepts most insurances) 
 
Ruth Friga   95 Allens Creek Rd, Building 2, Suite 14, Rochester  14618 
271-8840      
 
General Practice (anxiety, depression, adjustment disorder)  
Gender identity, chronic illness 
Accepts all insurances and Medicaid HMOs  
 
Hope Herting   349 W. Commercial Street, East Rochester, NY  14445 
420-7966                               (accepts Aetna and Excellus) 
 
Grace Harlow Klein, Ph.D    15 Arnold Park, Rochester, NY 14607 (Center for Human 
Encouragement) 
473-2733                                 works out of her home, no ins, sliding scale available 
 
Emily Krohn, LCSW-R          1815 S. Clinton Ave, Ste. 630, Rochester 14618 
730-2043 
 
Lee McAvoy                           1722 Mt. Hope Ave, Rochester 14620 
301-6196                                 (traumatic loss, EMDR, works with adults, MVP and Excellus) 
 
Margaret Mathews, MSW       100 Navarre Road 
749-9542                                  Rochester, NY 14621 
                                                 (private pay with sliding scale) 
 
Jeff Munson   277 Alexander St. Suite 302, Rochester  14607 
423-0284                                     (accepts most insurances) 
 
Elaine Shulman  130 Allens Creek Office Park, Rochester  14618 
244-3730 
 
Katherine Sargent, LMHC              919 Winton Road S, Rochester, NY 14618 
315-415-0308 
 
Jennifer Thompson, LCSW       1415 Monroe Ave, Rochester, NY 14618 
228-9900                                    (holistic approach, home visits) 
 
Marilyn Waddell  541 Monroe Avenue, Rochester, NY 14618  
234-1302   (accepts most insurances) 
 
Pam Walter   764 Crosskeys Office Park, Fairport  14450 
425-4750                                     (accepts all insurances) 
 
 
 
Bonnie J. White                        The Grief and Trauma Recovery Counseling Centre 
585-735-4785                            1100 University Ave Suite 203/204 Rochester, NY 14607 
(accepts most insurance and EAP, specializes in EFT and trauma after stigmatized loss) 
 
Cheryl Bianchi, LCSW-R    Eastside Psychotherapy Associates 
232-3120                                1441 East Avenue, Suite 311, Rochester, NY 14610 
(specializes in trauma) 



 
Tom Porpiglia                Life Script Mental Health Counseling Services 
704-0376                           202 Dickinson Road, Webster, NY 14580 
(specializes in EFT, trauma and work with Veterans, accepts most insurance and EAP) 
 
English Road Psychotherapy Practice, 1800 English Road, Suite 6, Rochester  14616 (225-9720) 
Tree of Hope Counseling     95 Allens Creek Road, Rochester, NY 14618 (500-9420) 
 
 

-------------------------- Other Psychotherapists ------------------------- 
Sheila Briody, SSJ, D. Min. 417 South Ave., Rochester   14620      Phone:  325-1018 
(St. Joseph’s Community Center for the underinsured or non-insured)    
 
 
 
**  We’re unable to keep track of what insurance coverage is available through each provider and each 
individual’s policy.  Also -- check with your own physician to expedite the referral process.   
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